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MANUAL VEP (Vehicle Entry Pass) UNTUK SYARIKAT HAULIER/TRANPORTER 

Pre-requisite: 

1. Haulier Company must be registered in uCustoms (refer registration manual) 

2. Haulier Company must register all drivers and all vehicles in the system. 

3. Haulier company can start to create VEP once declaration has been assigned by Forwarding 

Agent (haulier will get notification ‘carrier agent associated’ in the INBOX) 

TABLE OF CONTENT 

NO ITEM PAGE 

1 STEP 1: Registration Driver and Vehicle 2 - 7 

2 STEP 2: TO CREATE Single Trip VEP 8 – 18 

3 STEP 3: TO CREATE Multiple Trip VEP 20 – 34 

4 STEP 4: Amendment of VEP information. 36 – 40 

5 STEP 5: Cancellation of VEP. 42 - 44 

6 STEP 6: Amendment of Driver and Vehicle Registration 46 - 47 

7 Additional Information 48 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2 
 

 

 

 

STEP 1 
DRIVER AND VEHICLE REGISTRATION 

*Notes: This is a one time registration. 

Haulier can add and deactivate 

driver/vehicle anytime when necessary. 
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1. Login uCustoms at : https://myuc.customs.gov.my as a Carrier Agent 

 

2. Go to Registration > Carrier > Land Carrier 

 

3. Click add button 

 

4. Fill in Carrier Name and Carrier Nationality and click create. 

 

 

 

https://myuc.customs.gov.my/
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5. Click add button in Driver Details (to register Lorry Driver) 

 

6. Fill in driver information (fill all mandatory field *) and click create. 

 

 

7. Then click activate button. 
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8. Status of driver will be ACTIVATED. Then click back. 

 

9. Repeat step no. 5 – 7 to add other driver. 

10. To register vehicle, click add button in vehicle details. 

 

 

 

11. Fill in vehicle information (fill all mandatory field *) and click create. 
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12. Then click activate.  

 

13. Status of the vehicle will be ACTIVATED. Then click back. 

 

 

14. Repeat step no 10 - 12 to add other vehicle. 

 

15. Once completed, click activate (Land Carrier Information). 
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16. Status of Land Carrier Information will be ACTIVATED.  
*Please make sure driver and vehicle in activated status as well. 
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STEP 2 
CREATE VEHICLE ENTRY PASS (VEP) 

(SINGLE-TRIP) 
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1. Firstly, check inbox to confirm that a declaration has been assigned before start creating 

VEP. If job has been assigned by Forwarding Agent, Haulier will get notification ‘Carrier 

Agent Associated’.  Click the link to check the job.  

 

 

 

2. To start create VEP, open Trade Facilitation > Gate Pass > Gate Pass Application 

 

3. Click add button 
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4. IMPORTANT!! Select trip type: 

a. Single Trip: Vehicle will enter/out port in a single trip for 1 declaration (declaration 

only has 1 container). 

b. Multiple Trips: Vehicle enters/out port in multiple trip to carry out container 

(declaration has more than 1 container). Eg: First trip, vehicle will carry out 

container ELMU25145454, then 2nd trip to carry out container CLMU25836978. 

c. This step will show how to create a Single Trip Gate Pass (sample: declaration with 

one container) 

 

 

 

5. Select trip type (Single Trip). 
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6. Select Entry Station / Vehicle Plat Number / Driver  
*Notes:  
1. Make sure entry customs station is correctly selected and as per declaration station  
(eg: declaration number DEC-IMP-B18-12-2019-000057, so VEP will be entry station B18). 
2. To select driver by using IC number and driver name will be appear. 

 

 

7. Then click create button. 

 

8. Click add button in Gate Pass details 
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9. Fill Entry details information. 
*Notes: Information in Entry Details. 
1. Is Empty Vehicle: tick if vehicle will enter port with no container (normally for Import declaration). If ticked, users do 
not have fill in item no.2-4 but for item no.5 must be filled in (expected entry date and time) and tick disclaimer. 
2. Release by:  
3. Source: 
4. Purpose of gate pass: 
5. Expected entry date and time: 
 
Entry details mean condition of the vehicle at the time entering port either the vehicle carrying container or not. 
Normally, to carry out import container, vehicle will be in unladen condition when entering port. So, please tick ‘ is 
empty vehicle’ in Entry Details. 

 
 

 

10. Fill Exit details information and click create. 
*Notes: Information in exit details. 
1. is empty vehicle: to tick if exiting port with no container (normally for export declaration) 
2. Release by: Select Container  
3. Source: (Import Declaration) 
4. Purpose of Gate Pass: Carrying release good 
5. Expected exit date and time:  
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11. Associate import declaration in exit reference declarations.  

 

12. Select declaration and click save button. 

 

13. Declaration will appear in exit reference declaration. 

 

 

 

Select and click 

save then click 

close 
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14. Click associate item/Container information to view/check container info. 

 

15. If declaration only has 1 container, no need to select container. Just click close button. 

 

16. Select full in ‘Declaration in full’ column.  
*Notes: Full in ‘Declaration in full’ column means declaration only has 1 container and haulier will bring out the 
container in a single trip. 
 

 

 

 

Close button 

Container No 
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17. Click save and submit. 

 

18. Status of Gate pass details (trip) will be ‘SUBMITTED’. Then click back. 
*Notes: Common mistake: User assumes that VEP is completed once status is submitted in gate pass details, however 
the submission process is not completed yet. Haulier only submits the trip and must complete the other step as follow. 

 

 

19. Trip (gate pass details) will appear in gate pass information. 
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20. Click submit in Gate Pass Information screen. 

 

21. Status of Gate Pass Information will be ‘ISSUED’. 

 

 
22. Haulier may print the VEP. Click print and click ok. 
*Notes: Print button will only be available for Gate Pass Information with ‘ISSUED’ status. 
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23. Please be patient while system is generating your VEP. Sometimes, due to network and 

heavy traffic in the system server, the process will takes time (normally in 1-2 minutes). 
 

 
 
 
 

24. Once VEP is generated, haulier may print/download/send to driver by using Whatsapps 
application.  

 
 

-End of Single Trip Step- 
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STEP 3 
CREATE VEHICLE ENTRY PASS (VEP) 

(MULTIPLE-TRIP) 
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1. Firstly, check inbox to confirm that a declaration has been assigned before start creating 

VEP. If job has been assigned by Forwarding Agent, Haulier will get notification ‘Carrier 

Agent Associated’.  Click the link to check the job.  

 

 

1. To start create VEP, open Trade Facilitation > Gate Pass > Gate Pass Application 

 

2. Click add button 
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3. IMPORTANT!! Select trip type: 

a. Single Trip: Vehicle will enter/out port in single trip for 1 declaration (declaration 

only has 1 container). 

b. Multiple Trip: Vehicle enter/out port in multiple trip to carry out container 

(declaration has more than 1 container). Eg: First trip, vehicle will carry out container 

ELMU25145454, then 2nd trip to carry out container CLMU25836978. 

c. This step will show how to create multiple trip (eg: declaration has two container) 

 

4. Select trip type 
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5. Select Entry Station / Vehicle Plat Number / driver  
*Notes:  
1. Make sure entry customs station is correctly selected and as per declaration station  
(eg: declaration number DEC-IMP-B18-12-2019-000057, so VEP will be entry station B18). 
2. To select driver by using IC number and driver name will be appear. 

 

 

6. Then click create button. 

 

7. Click add button in Gate Pass details 
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8. Fill Entry details information. 
*Notes: Information in Entry Details. 
1. Is Empty Vehicle: tick if vehicle will enter port with no container (normally for Import declaration). If ticked, users do 
not have fill in item no.2-4 but for item no.5 it must be filled in (expected entry date and time) and tick disclaimer. 
2. Release by:  
3. Source: 
4. Purpose of gate pass: 
5. Expected entry date and time: 
 
Entry details mean condition of the vehicle at the time entering port either the vehicle carrying container or not. 
Normally, to carry out import container, vehicle will be in unladen condition when entering port. So, please tick’ is 
empty vehicle’ in Entry Details. 

 
 

 

9. Fill Exit details information and click create. 
*Notes: Information in exit details. 
1. is empty vehicle: to tick if exiting port with no container (normally for export declaration) 
2. Release by: Select Container  
3. Source: (Import Declaration) 
4. Purpose of Gate Pass: Carrying release good 
5. Expected exit date and time:  
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10. Associate import declaration in exit reference declarations,  

 

11. Select declaration and click save button. 

 

12. Declaration will appear in exit reference declaration. 

 

 

 

Select and click 

save then click 

close 
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13. Click associate item/Container information. 

 

14. Select container. 

 

 

15. Container will appear in ‘associated container list’. Then click close button. 

 

 

Tick and click 

associate 

button. 

Close 

button 
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16. Then click submit (to submit trip). 
 

 

 

17. Status of gate pass details will be submitted (1st trip). Then click back to continue creating 2nd 

trip. 

 

18. Click add button in gate pass details to create 2nd trip. 
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19. Repeat the above process (fill entry details > exit details > exit reference declaration > 

associate declaration > select container > submit trip). 
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20. Trip will appear in gate pass details. 

 

21. Submit the Gate pass (VEP). 

 

 

 

 

Submit and click 

back 
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22. Status of Gate Pass Information will be ‘SUBMITTED’. 
*Notes:  
-Currently VEP with multiple trips requires approval from customs officer (CEA Officer). Haulier will get an approval 
notification in the inbox once the VEP has been approved by the Customs Officer.  
-For VEP with single trip, system will auto-approved.  
 

23. Once VEP approved by the Customs Officer, Haulier will get a notification (Gate Pass Issued) 
in the inbox. Open inbox and click the message. 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Open inbox 

notification 
Approval notification 

received 

Gate Pass Information 

status: ISSUE 
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24. Haulier may now print the VEP. Click print and click ok. 
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25. Please be patient while system generating VEP. Sometimes, due to network and heavy 

traffic in the system server, the process will takes time (normally in 1-2 minutes). 
 

 
 
 
 

26. Once VEP is generated, haulier may print/download/send to driver by using Whatsapps 
application.  
 

27. After vehicle entered and exited port, system will record the actual entry time and exit time 
in the trip details (in the gate pass details, user can view the actual time entry/exit).  
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28. Once trip is completed, status of the VEP will be ‘AWAITING CLOSURE’. Awaiting closure 
means pending action from haulier to click ‘close gate pass’. Click close gate pass. 

 

 
 

29. Put remarks (eg: complete trip) then click close gate pass. 

 
 

30. VEP Status will change to ‘CLOSED’. 
 

 
 
 
-End for multiple-trip - 
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STEP 4 
TO AMEND GATE PASS INFORMATION 
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1. Information that can be amended in VEP are: 

a. Driver (will be auto-approved) 

b. Container information (subject to Customs Officer’s Approval) 

c. Enter/Exit reference declaration (subject to Customs Officer’s Approval) 

 

2. STEP TO AMEND DRIVER; Open VEP that need to be amended. 

 

3. Select new driver’s IC, and click amend. 
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4. Now driver has been amended in Gate Pass Information. 
*Notes: Driver amendment in Gate Pass Information doesn’t require any approval from Customs Officer .It will be 
auto-approved. 

 
 

5. STEP TO AMEND CONTAINER INFORMATION IN GATE PASS INFORMATION; Open gate pass 

information (click view/edit).  

 

6. Open gate pass details (click view/edit). 
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7. Open associated item/container information. 

 

 

8. Tick the container info and click disassociate button. 
*Notes: this is a process to change/amend container that has been associated in Gate Pass Details. 
 

 

9. Click ok on the pop-out message. 
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10. Status of the associated container will be ‘deleted’. Then continue to select the new 

container. 

 

11. Newly added container will be appeared in associated container list. Then click close button. 

 

 

12. Put remarks in Gate Pass Details Screen. (eg: to amend container information) and click 

request for amendment. 

 

Select container and 

click associate button 
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13. Then, Gate pass information status will change to ‘PENDING AMENDMENT’ and Gate Pass 

Details status will be ‘Requested for Amendment’. 
*Notes: now the amendment is waiting for approval from Customs Officer. 

 

 

 

 

14. Once approval given by the Customs Officer, status of VEP will change to ‘ISSUED’ 

 

15. Haulier may open and re-print the new VEP. 
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STEP 5 
CANCELLATION OF VEHICLE ENTRY PASS 
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1. VEP needs to be cancelled for the purpose of change Vehicle (eg: due to vehicle breakdown or 

etc). Open Trade Facilitation > Gate Pass > Gate Pass Application. 

 

 

2. Select VEP to cancel (click view/edit). 

 

3. Put remarks, tick the gate pass details that will be cancelled and click ‘Request for Cancel’ 

button. 
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4. Status of VEP will change to ‘REQUESTED FOR CANCELLATION’. 
*Notes: Cancellation will be subjected to Customs Officer’s approval. 

 

 

5. Once approved by Customs Officer, haulier will get notification as ‘Gate Pass Detail Cancel Request 

Approved’ in the inbox. 

 

6. Open inbox. 
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7. VEP status will be ‘INACTIVE’ 

 

-End of VEP Cancellation- 
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STEP 6 
TO ADD/AMEND DRIVER AND VEHICLE 

REGISTRATION 
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1. Open Registration > Carrier > Land Carrier 

 

2. Click view/edit in carrier list 

 

3. Click deactivate. 
*Notes: to edit existing info or to add new vehicle/driver, status must be in ‘DEACTIVATED’. Then button to add will be 
available. 
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4. Status of Land Carrier Information will be ‘DEACTIVATED’. Now button to add driver/vehicle 
is available and user may start to add new driver/vehicle (refer STEP 1 in this manual from page 2 – 

7). 
 

 

5. Once completed, click activate in Land Carrier Information screen. 

 

6. Status will be activated. 

 

-End of ADD/AMEND DRIVER AND VEHICLE REGISTRATION- 
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ADDITIONAL INFORMATION 

1. System won’t allow a same plate number to be registered twice in uCustoms and it will be 

rejected due to vehicle is already exist in the system. If this happens, please send an email to 

support@brinfo.com.my as soon as possible to solve the issue. 

 

 

 

2. Vehicle and driver cannot be found when creating new VEP if their existing VEP not in 
‘CLOSE’ status. Existing VEP must be in close status in order to create new VEP for the driver 
and vehicle. 
 

3. Any issues on VEP, please email to ccc@customs.gov.my , support@brinfo.com.my & 
ncc.team@customs.gov.my 
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